
MANUAL HANDLING RISK MANAGEMENT
QUESTIONNAIRE

Here are 20 questions that when you complete you will then be in a strong
position to create your next steps in your Manual Handling Risk Management
Action Plan, and implement them. Some are clearly closed questions, but the
answer shouldn’t be a simple yes or no. Be open minded, curious and inquisitive
in your answers and with this you will have the keys to unlock the doors of
Business growth, and open the path to that step up the ‘Corporate Ladder.’
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1). Is Manual Handling Risk Management important to you in your role?

2). What Manual Handling problems are you getting?

3). Do you have current RIDDOR Reports and/ or Injury at Work Claims from
Manual Handling?
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4). What is it about the Manual Handling Tasks that are causing
musculoskeletal disorders/ Lost Time Accidents/ lost productivity/ lost
clients/ Injury at Work Claims?

5). What are your experiences of Manual Handling Risk Management/
Training providers, good and bad? 

6). Do you have a current Manual Handling Risk Management supplier? If so,
what do you like and dis-like about them?
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7). Do you get sufficient time in your role to conduct Manual Handling Risk
Assessments & write comprehensive reports for Management meetings? If
your answer is no, why not?

8). Have you ever had External support with Manual Handling Risk
Assessments? What did you like/ dis-like about this External support?

9). How do you feel you can improve your Manual Handling knowledge and
skills? Be honest with yourself and explore with your answer.
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10). With your answer to Question 9 in mind, are you looking to upskill in your
role?

11). Do you have an Employee who is suffering from a chronic musculoskeletal
disorder and is constantly off work? If so, are you doubtful an Injury exists?

12). What is your view on Digital Workforce Manual Handling Training?
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13). Do you have experience on using a Digital Workforce Manual Handling
Training Product? If yes, what did you like/ dis-like about the Product? 

14). If you brought all forms of Manual Handling Training in-house, what
difference would that make in your role and for the Business you work for?

15). Have you thought about training your own in-house Manual Handling
Instructors?

16). At this point in time, what are your unfulfilled Manual Handling Risk
Management needs?
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17). What is your highest priority?

18). What do you want to get from this? 

19). Do you have the budget for your ‘highest priority’? If you don’t, how are
you going to convince the Business’ Owners to give you the necessary
budget?

20). If your ‘highest priority’ isn’t met how do you see your Employment and
the Business’ situation in the next 6-12 months?


